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Message from the Chair and CEO/Registrar 
 
Staying the course… 

Continuing our Journey and Making an Impact 
Together 

 
 
 

It is hard to believe that a full year has come and gone 
since the implementation of the Chapter Model. 

The strong relationship between the Board of 
Directors, Executive Staff, and Chapter Partners has 
driven our successes over the past year. 

We’re proud to be working along side a 
comprehensive group of dedicated HIM professionals 
across Canada. 

In times of constant change, there is a solid mandate 
by the HIM community to help others understand the 
value-add of our profession. 2017 is the Association’s 
75th Anniversary, and a time for celebration. 

This year we have provided quality professional 
development opportunities across Canada to all HIMs. 
Through collaboration and inclusiveness, we are 
building a highly successful model that will meet the 
needs of all our Members. 

This is an exciting time for CHIMA as we continue to 
build the HIM community and celebrate our past 
accomplishments, and look to continuing our journey 
together and making a bigger impact together. 

Looking ahead, the Board looks forward with 
confidence to continued success and growth in 
Membership. 

 
On behalf of the CHIMA Board of Directors, we would 
like to extend a big thank you to the Executive Staff, 
Chapter Members, and Members at Large for your 
commitment, loyalty and passion for the HIM 
profession. 

 
 
 
 
 

Kathleen Addison, CHIM Gail Crook, CHE, CHIM 
Chair  CEO  & Registrar 
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Kathleen Addison, Chair CHIMA Board of Directors: 
 

As we move into CHIMA’s 75 year and reflect on the evolution 
of our profession, there is much to celebrate but also much to 
look forward to. As our profession evolves from managing 
paper health records to being stewards of health information 
contained in digital environments, we must transform our 
knowledge, skills and competencies. CHIMA has recently 
undertaken a Strategic Review to ensure it positions and 
supports our HIM professionals and members for current and 
future roles. In the coming months we look forward to sharing 
this work and getting your input.  Stay tuned…. 



 
 

IFHIMA 2016 – Extensive involvement in the 
18th IFHIMA Congress, Tokyo Japan 

Canadian IFHIMA President - Marci 
MacDonald, CHIM (Halton Healthcare Ontario) 
– named as IFHIMA President 

 
Information Governance (IG): CHIMA with its 
partner Iron Mountain host first pan Canadian 
IG Summit – October 2016 

New Board Directors in 2016/17: Leah 
Anscombe (BC); Karen Pietrangelo (ON); Yoel 
Robens-Paradise (BC) 

In-Person Meetings - Board of Director 
Meetings and Joint Board and Chapter 
Advisory Council (Chapter Chairs) meeting held 
October 2016. 

CHIMA Governance Framework - Refresh of 
Framework Board Composition/Terms - to 
reflect current best practices. 

CHIMA Board Procedures – Policies updated 
and approved as well as a review of all 
corresponding procedures. 

Governance and Corporate Services 
 
 

International Federation of Health 
Information Management Association’s 
(IFHIMA) -Tokyo 

The 18th IFHIMA Congress was held in Tokyo 
Japan - Wednesday, October 12 - Friday, 
October 14, 2016. The theme of the Congress 
was A New Chapter in Global HIM Begins: 
Application, Implementation and 
Dissemination. Kathleen Addison, CHIMA Board 
Chair profiled the many initiatives undertaken 
by the CHIMA. She also presented as part of an 
international panel on Health Information 
Management in the Era of Digital Health. 

Kelly Abrams, VP Canadian College of Health 
Information Management (CCHIM) presented 
on Terminology Standards, and the Reciprocal 
Agreement with Australia. Marci MacDonald, 
Halton Healthcare Ontario and Canada’s IFHIMA 
representative was appointed the incoming 
IFHIMA President for the next three (3) years. 

 

Information Governance 
 

In mid-2016 the Canadian Health Information 
Management Association (CHIMA) and Iron 
Mountain (IM) partnered to begin to discuss the 
importance of “Information Governance (IG)”. 
The goal of this partnership was to bring 
together pan-Canadian Health Care leaders to 
develop best practices and leading ideas for 
Information Governance. The discussion 
document from this Summit will be available in 
May 2017. 

 

CHIMA Governance Framework 
 

CHIMA developed a Governance Framework 
four (4) years ago to ensure alignment with 

industry best practices; a review was 
undertaken in 2016. A significant change to the 
Framework included the Board term from 
three-years to two (2) three-year terms. This 
change will allow for Board Director Continuity. 

 
The new Board Composition / Terms provides 
for two (2) 3-year terms. These changes will be 
presented for approval at the May 2017 Annual 
General Meeting. 
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The Association 
 
Member Services: 

Health Information Professionals (HIP) 
Week 2016 

 
Celebrations were a resounding success! Thanks 
again to those members who were able to take 
the time to participate during this celebratory 
week. Members had access to suggested 
activities, posters; HIP Week related PPTs, 
CHIMA promotional products, related articles 
and quizzes, and more! Your efforts helped in 
recognizing and raising awareness of the Health 
Information Management (HIM) profession 
across the country! 

 

2016 CHIMA Conference: #HIM Event of  
the Year! 

 
The 2016 CHIMA Conference, which was held  
on October 24-25, 2016, in Edmonton, Alberta, 
reached a record setting number of attendees, 
and sold out! The Conference theme, HIM by 
the Book, reflected on the vital importance of 
how the HIM profession needs to turn the page 
on Data Quality, Integrity, Standards and 
Governance, and continuously plan and 
transition for the future. 

 
HealthAchieve 2016 

 
CHIMA was excited to once again exhibit and 
partner in conjunction with HealthAchieve, to 
host a 90 minute Health Information 
Management session on ‘Timely Quality Data- 
Let’s Get Innovative’. Those that attended the 
standing room only session were informed 
about the increasing need and demand for 
timely clinical and financial data. 

 
 

Top four (4) Evaluation Results / Comments: 
 

1. Overall rating of the Conference: 3.68/4 
2. Overall impression of Conference Sessions: 4.13/5 
3. Overall rating for the Conference Venue (Chateau 

Lacombe, Edmonton); 4.35/5 
4. The main reason for attending the 2016 CHIMA 

Conference was for ‘Professional Growth and 
Development? 
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Social Media 
 

We Are Growing! 
 

During the past year we have been committed to continuously improving communications with you – 
our valued members, and key stakeholders. As a result of this effort, we experienced a substantial 
increase in social media interest and growth. CHIMA plans to continue this commitment in the coming 
year and encourage all members and stakeholders to connect with us. 

 

Engage and Connect Today! 
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Professional Development (PD) 
 

CHIMA offered its members access to over 33.5 Continuing Professional Education (CPE) hours of 
complimentary online professional development opportunities between March 2016 and February  
2017. CHIMA also offered a host of volunteer opportunities to earn CPE's including work on Professional 
Practice Briefs (PPBs) as both authors and reviewers, and HIP week participation as a few examples. 
In response to member interest, indicated in a November 2016 survey, development of several new 
opportunities for completing new professional development and earning CPE credits through PPBs was 
undertaken. After extensive preparation and testing in the second half of the fiscal, the go live date for 
Phase One of the project was March 7th, 2017 with three (3) PPBs launched as a pilot. 

CHIMA purchased a new Learning Management System (LMS) in order to offer cost effective 
professional development opportunities in an on-line format for CHIMA members. The planning and 
development of this new system is, with the go live date planned for May/June, 2017. 
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Chapter Services 
Table 1: 

 
Launching the Chapter Model was 
both challenging and exciting. 
Challenging as everyone from the 
CHIMA Board of Directors, 
Chapter Committees, CHIMA 
Leadership and staff, volunteers, 
and each CHIMA member went 
through the necessary transition 
to achieve a successful launch of 
‘CHIMA with Chapters’ model. 
The launch year was so exciting in 
seeing the vision of NHIMA 
become a reality. The 2016/17 
successful launch of the Chapter 
model would not have been 
possible without the 
commitment, determination, 
trust, and respect from everyone 
involved to make it successful. 
Without a doubt it was a very 
successful year. 

 
Tables 1 and 2 highlight the 
2016/17 key achievements and 
status of key indicators for each of 
the eight (8) Chapters. Most have 
achieved the deliverables. Even 
where deliverables are in progress 
this is still considered very 
successful. We commend the 
Chapters for their hard work and 
commitment this year. 
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Table 2: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Table 3 shows the value of the Chapter Model in removing the silos and permitting all members of 
CHIMA to benefit from the free CPEs offered by the Chapters and CHIMA. Members have significantly 
benefitted from the Chapter model this year by obtaining access to 7.5 CPE credits of free educational 
sessions. Three thousand members, which represents over 50% of the membership, benefited in this 
fiscal year and the future could not be brighter. These sessions are Webinars that are available 24/7 for 
many months at your convenience. The CPE topic survey CHIMA conducted resulted in the members 
strongly voicing their desire to have 60-90 minutes sessions available at their convenience 24/7. 
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Table 3: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
* CHIMA hosted free CPE offerings can be found in the PD portfolio of this accountability report. 
** Ontario Chapter hosted two free Data Quality sessions for ON members only, for up to 8 credit 

CPE, with 1100 ON members attending. 
 

The slogan of “One for All and All for One” was truly realized this year. As a result, all CHIMA members 
benefited in a more equitable, fair and participatory association structure. We asked many questions 
through surveys and many of you took the opportunity to tell us your ideas and suggestions. Member 
feedback is always welcome and valuable to the success of the Chapter structure. As we enter CHIMA’s 
75th anniversary year (2017) we are committed in pursuing the original goals of this association in 
representing you, and raising the profile for our profession. We are also committed to assisting you in 
advancing your careers from the grass root of the Chapters up to the National Office and the 
Board of Directors. 
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The College 
 

International Federation of Health 
Information Management (IFHIMA) 
Education Day 

The IFHIMA Education Day was co-chaired by 
Dr. Kelly Abrams, VP CCHIM, and Dr. Susan 
Fenton from the American Health Information 
Management Association (AHIMA), on October 
11, 2016 in Tokyo Japan. Different perspectives 
of HIM education from around the world were 
presented from six (6) different countries. 

 

International Standards Organization (ISO) 
TC 215 Working Group 

Dr. Kelly Abrams represented the Standards 
Council of Canada in Lillehammer, Norway, and 
presented on a proposed international standard 
for Workforce Roles and Capabilities for 
Terminology and Terminology Services. 
Consideration of the creation of the proposed 
standard is now at the voting stage in the ISO 
process. If the vote is successful, the 
development of the standard is to be 
completed within a three-year timeframe. 

 

Articulation Agreement 
 

The Health Information Management 
Association of 
Australia (HIMMA) 
and CHIMA have 
signed an 
articulation 
agreement between 
the two countries 
that would allow 
graduates of accredited HIM programs from 
each country to apply for certification in the 
other country. The reciprocal agreement was 
signed in Tokyo by Kathleen Addison, CHIMA (R) 

Board Chair, and Ginny Gilder, HIMAA President 
(L). 

 
 

Canadian HIM Lifecycle 
 

The creation of a Canadian HIM lifecycle 
document was a priority 
given the scarcity of 
standardization in HIM- 
related policies, processes, 
and procedures across 
Canada. The creation of 
this document started in 
June 2014, with input from 
numerous pan- Canadian stakeholders. The 
document has been published and is available 
for sale. The Canadian HIM Lifecycle 
publication will provide support and guidance 
to those working in the health information 
management field across the country. 

 
Career Matrix 

 
The HIM career matrix was created to: 

• support a common language to describe 
the seven core competency areas in 
which HIM professionals can work, 

• describe new and evolving roles in HIM, 
• provide information on advanced career 

options available within the profession, 
and 

• reach consensus on the common 
functions performed by HIM 
professionals 

 
The Career Matrix can be found on the CHIMA 
website. 

https://www.echima.ca/public/CareerMatrix/index.html
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National Certification Examination (NCE) 
 

A total of six (6) examinations were conducted 
in 2016/17 and the overall results for the 
national certification examination are as 
follows: 

 
 

 Pass Fail Total 

Total (%) 238 78 316 
 (75%) (25%) (100%) 

 
 

Congratulations are extended to the following 
2016/17 Honour Award recipients who attained 
a final overall examination mark of 85% or 
higher: 

 
 Ella Cymbaluk, AB 
 Brenda Malazarte, BC 
 Janice Hewitt, ON 
 Cynthia Ma, BC 
 Vanessa Medland, BC 
 Julia Shevchuk, ON 
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Terminology Standards 
The development of the business case for the Terminology Standards (TS) Certification was completed through a 
partnership between the Canadian Health Information Management Association (CHIMA) and Canada Health 
Infoway (Infoway). An external advisory group was established to support the development of this business case 
that included representatives from the jurisdictions, academic institutions, and the Information Technology 
Association of Canada (ITAC) Health. The business case was approved by the CHIMA Board of Directors and 
supported by Infoway senior leadership in spring 2014. A strategic plan was developed to support the 
implementation of the TS work and five stages were outlined: 

Stage 1 – business case development – completed 2014 
 

Stage 2 – request for letters of intent from academic institutions – completed December 2014 

Stage 3 – curricular content document creation – completed March 2016 

Stage 4 – development of accreditation standards for TS programs – to begin fall 2016 
 

Stage 5 – creation of certification process including credential to be awarded, process, and examination blueprint 
and content – to be commenced once the first TS program is accredited (expected date fall 2017/winter 
2018) 

 
The Terminology Standards Curricular Document was published in March 2016 and circulated to interested academic 
institutions. Notification of interest has been received from three academic institutions and one university has 
already submitted a program proposal to their academic leadership. The development of the College accreditation 
standards is the next step in the process and work will begin in September 2016. 

Terminology Standards – ISO/ TC215 Working Group 3 
 

Following the public review period for the Canadian Terminology Standards Curricular Competencies document, 
considerable interest within the International Standards Organization (ISO) community was expressed including the 
decision to proceed with the development of an international credential in Terminology Standards. Given Canada's 
leading experience, Kelly Abrams and Beverly Knight (co-leads of the project) were invited to lead the ISO/TC215 
Working Group 3 item, ISO/PWI Health informatics, Workforce Tasks and Capability Specification for Semantic and 
Functional Interoperability (TermWorkers) Semantic Content Workforce Roles Capabilities and Specifications 
(TermSkills). 

To become a project lead for the Terminology Standards work item, Dr. Kelly Abrams - as the CHIMA representative - 
becomes a formal member of ISO/TC215 WG3: Semantic Content working group. As part of the work, Kelly will also 
become a participant on the Canadian mirror committee of Standards Council of Canada (SCC). As a member of the 
SCC, CHIMA – via Kelly - will then receive all the messages for balloting and commenting and have a chance to 
influence the work of TC215 on behalf of Canada. 
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Other Highlights 

 
Conestoga’s Department of Co-op and Career Services awarded CHIMA the 
“Employer of Distinction Award” 

CHIMA was awarded an “Employer of Distinction Award” By 
Conestoga College. Marlene Raasok, Executive Dean of the 
School of Health and Life Sciences and Community Services at 
Conestoga College, and a CHIMA Board Director, accepted the 
framed award plaque on CHIMA’s behalf. 

 
Right to Left - Marlene Raasok, Executive Dean, Health and Life Sciences & 
Community Services (since retired): Pamela Healey, Director, Co-operative 
Education and Career Services 
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Financial Report 
Executive Summary 

 
The following is a report of CHIMA’s financial results for the 2016/17 fiscal year. The Board of Directors 
approved the 2016/17 budget with a projected deficit of ($35,752). CHIMA ended the year with a 
significant surplus. The year end surplus was $228,425 including the share of income earned from CHIM 
Information Consulting Inc., the consulting company. The PricewaterhouseCoopersLLP report was based 
on Generally Accepted Accounting Principles (GAAP) and it is clean opinion, as has been the case for the 
last 10 years. 

 
Some of the major contributors to this surplus were: 

a. Increase in membership revenue; 
b. Significant profit from the 2016 Conference; and 
c. Staff vacancies not filled for the full year. 

 
The following is an excerpt, dated May 15, 2017 from the PricewaterhouseCoopersLLP Independent 
Auditor’s Report: 

Opinion - In our opinion, the combined financial statements present fairly, in all material respects, the 
financial position of the Canadian Health Information Management Association and Canadian College of 
Health Information Management as at February 28, 2017 and the results of its operations and its cash 
flows for the year ended February 28, 2017 in accordance with Canadian accounting standards for not- 
for-profit organizations. 

 
Chartered Professional Accountants, Licensed Public Accountants 

 
Canadian Health Information Management Association 

 
Summary Statement of Revenues and Expenses 

 2016/17 2016/17 2015/16 2015/16 
 Budget Actual Budget Actual 

As at February 28, 2017 
$ $ $ $ 

 
Revenues 

 
$1,724,505 

 
$1,916,137 

 
$1,436,102 

 
$1,508,100 

Expenses -$1,760,257 -$1,785,648 -$1,467,849 -$1,421,021 
Excess (deficiency) of revenue 
over expenses 

-$35,752 $130,489 -$31,747 $87,079 

Other items  $97,936  -$34,805 
 

Excess (deficiency) of revenues 
over expenses for the year 

 
 

-$35,752 

 
 

$228,425 

 
 

-$31,747 

 
 

$52,274 
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Canadian Health Information Management Association 

Summary Statements of Financial Position and Fund Balances 

As at February 28, 2017 
    

2016/17 2015/16 
 

Operating 
Fund 

Property 
and 
Equipment 
Fund 

 
Chapter 
Fund ** 

 
Endowment 
Fund 

 
Total 

 
Total 

$  $ $ $ $ $ 
Assets       
Current $1,296,758 $0 $146,023 $21,612 $1,464,393 $1,406,284 
Long term $0 $128,188 $0 $0 $128,188 $159,614 

Total assets $1,296,758 $128,188 $146,023 $21,612 $1,592,581 $1,565,898 

 
Liabilities 

      

Current $1,487,260 $0 $0 $0 $1,487,260 $1,544,641 
Long term $77,548 $0 $0 $0 $77,548 $221,909 

Total liabilities $1,564,808 $0 $0 $0 $1,564,808 $1,766,550 

 
Fund balances 

      

Opening -$452,090 $159,614 $70,420 $21,404 -$200,652 -$252,926 
Excess of revenues over 
expenses (expenses over 
revenue) for the year 

 
$80,838 

 
-$46,426 

 
$49,443 

 
$208 

 
$84,063 

 
$34,095 

Earnings from C.H.I.M. 
Information Consulting Inc. 

$144,362    $144,362 $18,179 

Interfund transfers -$41,160 $15,000 $26,160  $0 $0 

Closing -$268,050 $128,188 $146,023 $21,612 $27,773 -$200,652 

 
Total liabilities and fund 
balances 

 

$1,296,758 

 

$128,188 

 

$146,023 

 

$21,612 

 

$1,592,581 

 

$1,565,898 

 
**Chapter Fund: As a result of the dissolution of the provincial associations, this fund represents the 
dollars transferred from the associations into the protected reserve funds. 

 
 

A full set of audited financial statements for the fiscal year ending February 28, 2017 are available upon 
request.  Please contact the Finance Department at 519-438-6700 extension 233. 
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CHIMA Board of Directors 
 

Kathleen Addison, CHIM - Alberta 

Robert Van Oort, MLT, CHIM - Ontario 

Leah Anscombe MA, CHIM – British Columbia 

Karen Carlson, MA, CHIM - Alberta 

Gail Crook, CHE, CHIM - Ontario 

Karen Pietrangelo, MHS, BA, CHIM - Ontario 

Yoel Robens-Paradise, BA, MPA – British Columbia 

Marlene Raasock, BScPharm, MHSA - Alberta  

Altaf Stationwala, HBA, MHSc  - Ontario 

 
CHIMA Staff 
Gail Crook, CHE, CHIM – CEO & Registrar 

Kelly Abrams, PhD., CHIM – VP College 

Tamara Stefanits, CHIM – VP Association 

Jessica MacDougall, BSc, BHIM, MHI CHIM – Director Accreditation and Certification 

Paula Weisflock, MAEd, BHA(HIM), CHIM – Director, Professional Development 

Christine Bolduc, BBA, BS, CHIM – Chapter Liaison 

Ginette Bolt, BA, Executive Assistant – College  

Natasha Young, Executive Associate – Association 

Tasha Clipperton, BComm., CAE – Coordinator Member Services 

Jen Crook, CAE – Coordinator Certification and Continuing Education 

Wendy Guilfoyle,  – Coordinator Finance & Human Resources 

Dan Heffernan, Coordinator Information Services 

Anne Watson, Executive Assistant Member Services 
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99 Enterprise Drive South, Lower Level 

London, ON  N6N 1B9 

519-438-6700 

www.echima.ca 
 
 
 
 
 

 
©2017 Canadian Health Information Management Association, 
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